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Abstract. Regime of objects does not allow to fully demonstrate to the public all the specifics of the activi-

ties of the penitentiary system of the Russian Federation (hereinafter referred to as the penitentiary system). The 
main sources of obtaining information from citizens about the activities of the penal system are: the official web-
site of the department, the media, Internet sources and media space, influencing persons who are in direct (due to 
their status) interaction with the penitentiary system. It should be noted that the above sources do not always ob-
jectively cover the situation in correctional institutions [1]. In this connection, purposeful work should be carried 
out to form an objective opinion of citizens about the activities of the penal system, draw attention to the depart-
ment, demonstrating the features of the service, the professionalism and high qualifications of employees, based 
on the current legislation of the Russian Federation. As part of the course towards optimizing the interaction be-
tween the penal system and the population, the article discusses some measures that contribute to attracting the 
attention of citizens to the activities of the penal system. 
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