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bstract. The formation, development and current state of the activities of multifunctional centers on the 
territory of the Republic of Dagestan, the results of the implementation of the project "Creating a network of mul-
tifunctional centers in the Republic of Dagestan" are analyzed in the article. The main directions of development 
of multifunctional centers in the Republic of Dagestan are identified. It is concluded that the multifunctional cen-
ter is a new format of interaction between the state and the citizen, focused on the comprehensive satisfaction of 
the needs of the citizen in state and municipal services. One of the main goals achieved as a result of the imple-
mentation of the project "Creating a network of multifunctional centers in the Republic of Dagestan" is the crea-
tion of a positive image of the state power, expressed in numerous positive reviews from satisfied applicants about 
the activities of multifunctional centers. 
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