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bstract. Introduction: the article discusses the problem of civil liability for improper performance of a 
contract for the provision of paid medical services. Materials and methods: the research is based on general scien-
tific dialectical, formal-logical, system-structural methods. When writing the article, we used the scientific works 
of authors who studied the issue of civil liability under a contract for the provision of paid medical services and 
compensation for damage caused to the life and health of citizens as a result of medical care, such as Lantukh 
D.V., Nevzgodina E.L., Shcherbakov V.A., Abrosimova M.Yu., Sozinov A.S., Kissing E.E., Gorbunov A.E. Re-
search results: the authors analyzed the relations that develop between a patient and a medical institution, which 
are formed on the basis of contractual agreements on the provision of paid medical services, where there are rules 
on liability in case of non-compliance with the terms of the contract by the subjects of legal relations. The defini-
tion of guilt in the field of medical services has been studied as a difficult task, especially because the result may 
not always be predictable. We reviewed the developed sets of concepts that simplify the qualification of cases of 
damage to the patient's health during medical care, including such concepts as "accident" and "iatrogeny". Discus-
sion and conclusion: the authors came to the conclusion that it is advisable to prove in court the existence of harm 
and a causal link between the act and harm not only to the performer of medical services, but also to their  
consumer. 
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